JOB DESCRIPTION
A.
MAIN JOB PARAMETERS
JOB TITLE:



Welfare and Education Officer
LOCATION:



GSPCA

ACCOUNTABLE TO:


Animal Welfare Manager or in the event of

their absence the General Manager
RESPONSIBLE FOR:


Welfare and Education
B. OVERALL PURPOSE OF THE JOB
To carry out the investigation of animal welfare complaints / concerns as directed both on and off site in the name of the Society. To promote animal welfare through education; school visits, talks and tours of the Shelter. To be involved directly with all aspects of the rehoming of the Shelter dogs and any other duties delegated by the Welfare Manager.
C. PRINCIPAL RESPONSIBILITIES
To undertake or assist with the following responsibilities as directed by the Welfare Manager: To ensure that animal welfare is a priority on and off site and is considered above all else in decision making.
1. Staffing
i. Ensuring all health and safety measures and procedures are observed and adhered to by staff, volunteers and the general public whilst carrying out any duties.  Reporting any accidents or incidents promptly and correctly in accordance with the GSPCA procedures.
ii. Implementation of practical, day-to-day coaching and support to staff within the facility when required.
2. Animal Welfare 
i. To fully investigate all matters relating to animal welfare ii. To liaise with the Island Police, States Department and other organisations on matters of animal welfare.

ii. To work in accordance with the Guernsey Animal Welfare Laws.

iii. To ensure that detailed and factual records are kept and reports presented to the Welfare Manager on a monthly basis.

iv. To be prepared to work outside of the normal working day in order to investigate matters of animal welfare.

v. Subject to instruction from management, to participate in animal rescue operations whilst observing Health and Safety Regulation
vi. When requested the daily care, watering, feeding, hygiene, cleanliness and exercise, as appropriate to their species, of animals accommodated within the facility.
vii. The prevention of outbreaks and transmission of disease.
viii. Supervision of animal handling and transportation within and associated with the facility/vehicle.
3. Rehoming 
i. To adhere to the rehoming policy of the Shelter unless previously discussed with the Welfare Manager 
ii. To aid with the behavioural and veterinary assessment of the animals gifted in for rehoming.

iii. To ensure that as much information is gathered about the animals available for rehoming as possible e.g. veterinary history, behaviour history, origin and to communicate all information as appropriate to potential new owners.
iv. To maintain proper up to date records of each animal (dog) available for rehoming.

v. To ensure that the basic mental and physical needs of the animals are met and to advise GSPCA staff, veterinary staff and members of the public where necessary. 

vi. Assisting in the humane destruction of animals deemed unsuitable for rehoming or release, by the methods prescribed by the GSPCA, and the selection of such animals in conjunction, where appropriate, with the Veterinary Surgeon and other shelter staff.
v. To assist as an agent of the GSPCA when required to do so by a Veterinary Surgeon on GSPCA business.

4. Education
i. To promote animal welfare through education by visiting schools, nurseries and community groups. 

ii. To provide an educational service at the Shelter including Shelter tours and workshops.

iii To spearhead a new education strategy aimed at reaching more students and Community groups across the Bailiwick.
5. Security and Upkeep of Equipment
i. To ensure regular inspection of all equipment within the company vehicle/facility, with early reporting of any defects or deficiencies found.
ii. To ensure that the vehicles/buildings associated with the facility and their surroundings are maintained in a tidy and presentable standard.
6. Public Relations
i. Ensuring that good relations are maintained and a professional, caring, compassionate image in all duties.
ii. To ensure all uniform, appearance and vehicle procedures are adhered to and promote the good name of the Society.
iii. When requested to communicate with the media as an ambassador for the organisation.
iv. Assistance to the GSPCA Manager in the organisation of fund-raising and publicity events for the Centre and with visits by schools or other groups.
7. General
i. To assist members of the public with any matters relating to animal health and welfare or the workings of the Society.

ii. To help with fundraising initiatives and the promotion of the Society.

iii. T o fulfill any duties and responsibilities of the Welfare Manager when authorised to act on his/her behalf during his/her absence.
iv. To participate in any relevant training that the Society may determine is necessary.
v. Any other duties as directed by the Welfare Manager.
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